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         STUDIO MEMBERSHIP AGREEMENT 

 
Why You’re Reading This Document: The following Studio Membership Agreement 
(the “Agreement”) will clearly communicate our expectations of having you as part of 
our community. If you have any questions, please let us know, as we want to make sure 
we are all on the same page moving forward. You agree to be bound by the following 
conditions in exchange for membership access to Zokawa’s classes and studio. 1. 
Parties. This Agreement is made between Zokawa: The Center of Happiness LLC, a 
limited liability company operating out of the State of Indiana (“Zokawa”, “we”, “our”, 
and “us”), and you, the undersigned (electronically, or in person) or person who has 
clicked “I Agree” to this Agreement (“you” and “your”). 2. Services. We promise to 
provide you with access to our studio and the full use of our facilities, as well as access 
to our regularly scheduled classes (either online or in-person) at Zokawa (the 
“Membership”) according to the terms outlined in Schedule “A” Memberships below. 
 
SCHEDULE A MEMBERSHIP OPTIONS 

Unlimited Membership 
Includes: 

●​ Unlimited access to in-studio 
classes  

●​ Access to on-demand video 
library 

●​ Free Mat Rentals 
●​ 10% off Retail 
●​ Guest Passes for new to 

Zokawa students 
 

 
Monthly recurring 
3-month commitment 
12-month commitment 

 
 

 
$150 monthly 
$125 monthly 
$105 monthly  

 
 

8x/ Month Membership 
Includes:  

●​ 8 classes to use per month for 
in-studio classes  

●​ Access to on-demand video 
library 

●​ Free Mat Rentals 
●​ 10% off Retail 
●​ $15 Member drop-in rate 
●​ Guest Passes for new to 

Zokawa students 
 

 
3-month commitment 
12-month commitment 

 

 
$100 
$85 

 

4x/ Month Membership 
Includes:  

●​ 4 classes to use per month for 
in-studio classes  

●​ Access to on-demand video 
library 

●​ Free mat rentals 
●​ 10% off retail 
●​ $15 Member drop-in rate 
●​ Guest Passes for new to 

Zokawa students 
 

 
3-month commitment 
12-month commitment 

 

 
$50 
$45 

 

 



NOTE: The following will be filled out in the studio.  

 

 

I, (Printed Name) __________________________________, am signing a binding contract for 
the (Unlimited / 8x month / 4x month) ____________________, membership for a (Monthly / 
3 Month / 12 Month) __________________term that will be billed on a monthly recurring basis 
at the rate of (Monthly Payment) _________.” My Initial term obligation is from  (Start Date) 
____________________ through  (End Date)_____________________. 
 
I am aware that to terminate this agreement, I must notify the studio before the end of my term. 
Otherwise, my membership will continue to auto-renew as a monthly recurring membership at 
the  rate of  ___________ after the completion of the initial term, in perpetuity unless cancelled. 
Any payments made will not be refunded. 
 
If I would like to cancel this agreement within my agreed-upon term, I understand that Zokawa 
allows a one-time buyout cancellation fee for termed memberships, whereas a fee of 50% of the 
remaining term value of the contract must be paid to cancel the membership agreement. 
 
I understand the Membership Freeze policy, which allows me to suspend my membership in 
30-day increments and for up to 3 months per calendar year with seven days’ notice, and that I 
am still liable to complete my membership term expectations. 
 
 
                                        Staff Initials: _______        Member Initials:  _______     
 

 

 

THE FINE PRINT 

Terms:  This Agreement is binding upon your initial Membership payment and will last for the time 
specified in Schedule “A” Memberships above. 
You may decide to renew the Term of this Agreement as many times as you would like. 
  
Cancellation: To terminate or change this Agreement, please contact Zokawa by emailing us at 
zokawamuncie@gmail.com  or contacting the studio in person. 
  
In the Case of Moving: If, during the original term of this contract you relocate more than a 20-mile 
radius from Zokawa, you may cancel this agreement by providing written notice. No cancellation fee will 
be charged. 
  



In the Case of Disability/Death: If you die or become permanently disabled, you or your estate may 
cancel this contract by contacting us. Any pre-paid dues will be refunded, and no cancellation fee will be 
charged. 
  
Upgrade/Downgrade: Zokawa allows you to upgrade or downgrade your membership within your term 
to suit your utilization needs best. You are still obligated to carry out the term length (i.e. 3 months or 12 
months) if you upgrade or downgrade. No fee is charged for these changes. 
  
Refunds: Payments made will not be refunded. In the case of membership cancellation, 50% of the 
remaining term will be charged as the cancellation fee. 
 
Membership Freeze: To freeze your membership and autopay please email zokawamuncie@gmail.com  
and provide at least 7 days’ notice prior to the autopay date when you wish to freeze the membership.  If 
you have a term membership (i.e. 3- months, etc.) or monthly recurring membership you may freeze time 
on the membership for up to 3 months of the calendar year in 30-day increments. Freezing your 
membership does not cancel your membership payments for the commitment term. You do not pay during 
the freeze period. You are still liable for your original payment and term length obligations. Once you 
resume any usage of Zokawa, the freeze will terminate. 
 
Payment Failure: In the event that your Payment fails, your Membership access will be 
temporarily suspended until we receive your Payment. 
  
Our Commitment to You: Through your Membership, Zokawa is committed to providing you 
with the opportunity and support to create positive change in yourself and others through the 
regular practice of yoga and self- care. Zokawa cannot guarantee any particular success from 
participating in our classes or from our Membership. We promise to provide you with the 
opportunity, classes taught by excellent teachers, and support to achieve your goals, but any 
success and results ultimately depends on your commitment.  
  
Code of Conduct: You agree to be mindful and respectful during the classes and duration of 
your Membership. This includes respecting other members of Zokawa in their fitness journey 
and taking care when using the facilities and studio space. You also agree to comply with our 
studio protocol, policies and guidelines, as updated from time to time on our website or posted 
on-site. 
  
Waiver: Before your Membership can begin, you must sign our Waiver Agreement form. Please 
read it and make sure you understand it. You need to sign that form as well as this Agreement so 
that we can be absolutely sure you understand and agree to it. (If you have already signed a 
waiver on your first visit, you do not need to sign it again.) 
  
Media Release: We think you’re incredible and would love to show you off! By being a member 
at our studio and through your Membership, you agree to grant us the irrevocable right to use 



your image, likeness, photographs, video content, audio recordings of you captured in our studio 
or that you share with us online (via your own or others posting of you) as part of our online 
streaming, marketing and sales throughout the world and in perpetuity. You also release us from 
all claims you may have relating to the use mentioned in this section. Please let us know If you 
ever want us to stop using an image of you. 
 
 
 
 
 

 

  
 

Let’s begin! 

AGREED and ACCEPTED         
 

______________________________________________​
Signature  
 

Zokawa: The Center of Happiness LLC 
Per: River Lin, Owner 
Date:______________________________  
    

​
​

 
______________________________________________​
Member Signature  
 

____________________________________ 
Printed Name 
 
Date:_______________________________
_ 

 
 
 
 
 
 
 


